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An Analysis of Research on Librarians' Communication Skills in the Between the

Years 2011-2021
Sakineh Khayami

Abstract

The purpose of this research is to analyze the fields and topics related to librarians'
communication skills using articles published in scientific journals in the country in the period
2011-2021.The statistical population of this research is 15 articles in scientific journals, Includes
research in the humanities, social sciences, and information technology. The sample size of this
research includes all published articles in the field of librarians' communication skills that have
been selected by numerical sampling method and coded and analyzed separately. For this
purpose, analysis of existing scientific articles in the field of skills Librarians' communication, a
special form called "Comprehensive form for summarizing and extracting information of special
meta-analysis article" was prepared, which contained questions and categories about "main
content” and "conceptual model” of the mentioned articles. The results of this research can
provide a comprehensive view of the dimensions and attitudes of librarians' communication
skills articles to researchers and professors interested in this field.

Keywords: Analysis, Communication, Communication Skills, Librarians, Persian Articles.



